Go onto your Internet Security Program. This is how to do it for Norton.
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Click on Privacy Control then uncheck the “Enable Privacy box.





The web site requires that your computer send your IP address to the site. Some privacy settings don’t allow this, so you won’t be able to log in to the site unless you disable or change your privacy settings.





Another way to do this is to click on “Internet Status” then “Privacy Control”.








Then be sure your Privacy Control is Disabled.








